
Snow Removal Service-Terms and Conditions 

For winter 2019-2020, Quality Lawn is pleased to offer its snow removal service.  Like our lawn care 

service, we will work hard to ensure responsiveness and customer satisfaction.  

1) The parties: This document constitutes the binding contractual agreement between Quality 

Lawn (the provider, here also referred to as “our” or “we”) and the client. 

2) Price:  Quality Lawn provides its service to the customer at the following price  listen in the 

estimate, payable prior to November 1, 2019 via cheque or online credit card payment.  

3) Period of service: This agreement covers the period November 1, 2019 through April 1, 2020, 

including statutory holidays.  Our snow removal service is provided on a 24-hour a day basis, 

seven days a week.  There may be service delays on Christmas and New Year’s days.  

4) Snowfall threshold:  During the period of this agreement, Quality Lawn will provide our snow 

removal services after every snowfall of 5 centimetres or more (we call this a threshold 

snowfall), as defined by Environment Canada’s reading at Ottawa’s Macdonald-Cartier 

International Airport.   The customer is responsible for snowfalls of less than 5 centimetres, 

accumulated and drifting snow, freezing rain and ice, between threshold snowfalls.  

5) Core service:  For threshold snowfalls, using snow-blowers and shovels, Quality Lawn will 

remove the snow from the customer’s laneway, garage doors, and one main walkway, including 

its steps and landing.  For larger snowfalls (10 centimetres or more), we will do multiple passes 

to clear the snow at your property.  On threshold snowfall days, our team will also return to 

clear the debris at your driveway from municipal snowplows.  Note: Our service does not include 

providing salt or other ice-melting materials.  

6) Quick response:  For snowstorms of 15 centimetres or more, our team will respond quickly by 

removing snow from a smaller area of your driveway to ensure access of your vehicles to the 

street.  

7) Post-storm revisits: Post-storm revisits are made, only upon request by the customer via 

telephone or email, within 24 hours of the end of the storm.  

8) Vehicle parking:  The customer is responsible for moving their vehicle(s) out of the driveway on 

threshold snowfall days.  

9) Damage:  Quality Lawn is not responsible for damage to items left in the driveway or under the 

snow (e.g. extension cords, downspouts, basketball nets), or above the immediate driveway 

area (e.g. overhanging branches), or for minor scratches to the driveway surface caused by the 

normal use of our snowblowers.  

10) Gravel:  Our snowblowers will remove snow from gravel driveways, but small amounts of gravel 

may be unavoidably blown onto the customer’s lawn. 



11) Communication:  During a storm, we will endeavour to answer your phone calls and emails 

promptly, though there may be minimal delays because of ongoing work.  

12) Renewal:   Should the total amount of snowfall during the period of this contract exceed 

Ottawa’s annual average of 250 centimetres of snow (as documented by Environment Canada’s 

reading at the Ottawa airport), the customer may agree, via telephone or email, to renew this 

contract at the new rate of $25.00 plus tax charged per subsequent threshold storm.  If this 

scenario is likely, Quality Lawn will alert the customer of this option directly. 

13) Cancellation:  This contract can be cancelled by either the provider or the customer at any time, 

with written notice.  

Quality Lawn looks forward to providing our snow removal service to you, our valued customer. 

 

 


